¥ Ausgrid

Hello,

We are planning a temporary interruption to the electricity supply to your
property.
This planned power outage will allow us to work on the electricity network in

your area so that we can continue to provide safe, reliable energy for your
premises.

Why is this outage happening?
The interruption to your power supply is needed for:

Trimming trees growing close to the electricity network

To help you prepare for the outage:
Follow the steps on the other side of this letter to ready your equipment
and minimise the outage's impact.

Visit ausgrid.com.au/plannedoutages to check live outage status
@ updates, FAQs and more. Alternatively, open the camera on your
smartphone and scan the QR code on the right.

Details of the power outage:

07:30 Tuesday, 19 Mar 2024
16:30 Tuesday, 19 Mar 2024
9 hours

Starting from:
Finishing by:
Estimated duration:

This timeframe is indicative only

For live outage

updates and more
information:

Visit:
ausgrid.com.au/plannedoutages

or open the camera h-Ll'
Q on your smartphone E E
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Outage details:
Reference no: NECF89924

Are your contact

details up to date?

To receive SMS notifications, please
[—J login to your online account with your

electricity retailer and ensure your

contact details are up to date.

In the event that weather, safety concerns or other factors outside of Ausgrid's control cause this outage to be delayed or

cancelled, we will update our website.

Thank you for your understanding as we complete this important work and get your power back online as quickly and effectively

as possible.

Yours sincerely,

Shannan Hargreaves, Head of Customer & Commercial

Q. General enquiries (excluding public holidays): 13 13 65 (Mon—Fri, 9 AM—4:30 PM)

&\ Emergencies: 13 13 88 (24 hours)

Please turn over 7~ ¥




Frequently asked questions

any solar installation.

Q: What about my fridge and freezer?

provided the door has been kept shut.

Q: Will Ausgrid provide a generator?

Q: What do | need to do to prepare for the outage?

Q: Will my nbn/internet work during the outage?

Q: Why is the outage occurring at this time?

Q: Will the outage last for the entire duration indicated?

Q For more tips on how to prepare, visit ausgrid.com.au/plannedoutageFAQs

A: Ensure mobile devices are fully charged, any emergency equipment, alarms and security devices can operate correctly
without mains power, and that your car is accessible if you have electric garage doors.

Itis also advised to unplug or power down appliances or sensitive electronic equipment to avoid damaging them (e.g. water
pumps, three-phase motors associated with air conditioning units, servers, lifts, etc). You do not need to switch off or adjust

A: If power is out for more than 4 hours, NSW Food Authority advises that food in fridges can spoil. To minimise the risk, keep
the refrigerator door closed as much as possible. Freezers will usually not defrost and allow food to spoil for at least 24 hours,

A: Ausgrid does not provide or reimburse for generators for planned outages. If you are arranging your own generator or
alternative backup power supply, ensure to follow the operating instructions.

A: Your nbn/internet may be affected. If you rely on this for emergency phone contact, please contact your equipment
provider or telephone/internet provider for further information.

A: Ausgrid conducts most outages during the day to increase safety for workers and the public, as well as to keep the cost of
operating and maintaining the network as low as possible. On rare occasions, Ausgrid will arrange outages overnight or on
weekends when there are other restrictions out of our control.

A: While Ausgrid does its best to limit disruption to the window advised, unforeseen circumstances can arise.

QD Need an interpreter? Call 13 14 50
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Chinese Simplified
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Anda akan mengalami pemadaman listrik
sementara pada tanggal dan waktu yang
tertera di atas. Untuk mendapatkan
pemberitahuan melalui SMS, pastikan
perincian kontak Anda yang terkini sudah
terdaftar pada penyedia layanan listrik.

La corrente sara interrotta in via
temporanea nelle date e negli orari
indicati sopra. Per ricevere un avviso
tramite SMS verifica che il fornitore
dell’elettricita disponga del tuo numero
di cellulare aggiornato.
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Filipino Greek Hindi
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Indonesian Italian Korean
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Nepalese
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Spanish

Se producira un corte temporal en el
suministro eléctrico en las fechas y
horas arriba indicadas. Para recibir
una notificaciéon por SMS, asegurese
de que su compainiia eléctrica tiene
sus datos de contacto actualizados.

Vietnamese

Quy vi sé bj mét dién tam th&i vao
nhung ngay va gio dwoc liét ké & trén.
Dé dwoc théng bao bang tin nhan
SMS, hay bao dam chi tiét lién lac véi
quy vi dwoc cap nhat véi co sé cung
cap dién cho quy vi.




