
Community survey
Scotland Island and West Pittwater 
reliability project

Thank you for your interest in the Scotland Island and West 
Pittwater reliability project and taking the time to complete 
this short form. 

To help us prepare several feasible options for further 
discussion, we are seeking input on a range of topics related 
to your household usage and devices.

Please submit your responses by 24 March 2017. If you would 
like additional information or require more time, please 
contact us on 1800 604 765.  

Contact details
Name:
_________________________________________________

Address:

_________________________________________________

_________________________________________________

Email:

_________________________________________________

Phone: 

_________________________________________________
* Your details will only be used for the purpose of recording feedback 
and to engage with you during the project.  

This information is collected and stored in accordance with Ausgrid’s 
Privacy Policy, available at www.ausgrid.com.au/privacy

Living/working in the area
1. Where do you live?                                 
 Scotland Island  West Pittwater

2. Approximately what percentage of the year do you spend 
living in either Scotland Island or West Pittwater?                 
 25% (10-13 weeks) or less

 50% (26 weeks)

 75% (39 weeks)

 100% (52 weeks)

3. If a non-permanent resident, is there a particular time of 
year or of the week you generally spend time in this area(tick 
all that apply)?

 Winter   Weekends

 Summer  Weekdays

 Autumn   School holidays

 Spring

 

4.  When occupied, how many people generally live at your 
property? 

_________________________________________________

5. What best describes your household’s energy use?

 Residential

 Residential and business

 Business (please specify business type if relevant)

_________________________________________________

_________________________________________________

 Outages
6. To ensure continuous supply during an unplanned outage 
while we work to restore power, would you be willing to 
reduce your electricity usage? 

 Yes

 No

 Maybe (please detail)

_________________________________________________
_________________________________________________

7. Are you comfortable with Ausgrid considering alternate 
energy/battery storage options to provide power during an 
unplanned outage?

 Yes

 No

 Maybe (please detail)

_________________________________________________
_________________________________________________

8a. Would you consider a potential community shared option 
using alternate energy/battery storage (to provide power 
during an unplanned outage)?

 Yes

 No

 Maybe (please detail)

_________________________________________________
_________________________________________________

8b. If yes, would you consider hosting a community shared 
option on your property, e.g household battery, solar panels?

 Yes

 No

 Maybe

Please turn over the page. 
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Energy Use
9. What is your main type of hot water system (select one)?

 Electric storage 

 Other (please specify) 

_________________________________________________
______________________________________________ 

10. What type/s of heating/cooling do you use in the home? 
(Tick all that apply)

 Reverse cycle air conditioning

 Evaporative coolers 

 Fans

 Plug-in electric heaters 

 Electric heaters (other) 

 Gas 

 Wood 

 Other  (please specify) 

11. Do you have, or would you consider implementing any of 
the following energy saving devices? (Tick all that apply)

Have already          Would consider implementing

 Heat pump or solar hot water system 

 Solar panels 

 Energy efficient lighting

 Energy efficient heating/cooling appliances

 Other (please specify) 

12. Does your property have a time of use meter?

 Yes 

 No

 Don’t know

Communication
13. What is your preferred method for communication?

 Online   Letter

 Visit/meetings  Community group

 Email   Other (please specify)

 Telephone ___________________________

Your feedback 
14. Is there any local information that Ausgrid should 
consider as part of the planning of this project?

_________________________________________________
_________________________________________________
_________________________________________________ 
_________________________________________________
_________________________________________________ 
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________ 
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________ 
_________________________________________________
_________________________________________________
_________________________________________________

15. Do you have any suggestions/comments for Ausgrid at this 
stage of the project planning process?

_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________

The feedback currently being requested, will assist Ausgrid 
confirm the feasibility of several options being assessed. 
Ausgrid will present these options for further comment at 
local community sessions planned for mid-2017. A summary 
of community feedback received and how it has been 
considered will also be prepared and published on the project 
web page. 

To return this survey, or for any queries, please contact us at 
the details below:

Scotland Island and West Pittwater reliability project                             
Attention: Michelle Dooley
Ausgrid
GPO Box 4009
Sydney NSW 2001
or email to majorprojects@ausgrid.com.au. 


